
 

Adult Safeguarding Policy 
Make it Mentoring (MiM) 

 

1. Policy Statement 
Make it Mentoring (MiM) is committed to safeguarding and promoting the wellbeing of all 
adults who access our services. 

We recognise that some adults may have care and support needs and may be at risk of 
abuse, neglect or exploitation. MiM is committed to creating a safe, inclusive and 
empowering environment where adults are treated with dignity, respect and compassion. 

Safeguarding is everyone’s responsibility. All staff, volunteers and mentors have a duty to 
recognise concerns, respond appropriately and report concerns without delay. 

At MiM we believe: 

• Every adult has the right to live free from abuse, neglect, discrimination and exploitation. 

• Adults have the right to make their own decisions and to be involved in decisions 
affecting their lives wherever they have capacity to do so. 

• Safeguarding practice should be person-centred, strengths-based, anti-discriminatory 
and trauma-informed. 

• Adults should be supported to achieve the outcomes that matter to them. 

• Effective safeguarding requires partnership working with individuals, families, carers and 
statutory agencies. 

• Concerns should be acted upon promptly and proportionately. 

 



2. Legal and Regulatory Framework 
This policy is based upon: 

• Care Act 2014 

• Care and Support Statutory Guidance (updated) 

• Mental Capacity Act 2005 

• Human Rights Act 1998 

• Equality Act 2010 

• Data Protection Act 2018 

• UK General Data Protection Regulation (UK GDPR) 

• Safeguarding Vulnerable Groups Act 2006 

• Domestic Abuse Act 2021 

• Health and Social Care Act 2008 

• Modern Slavery Act 2015 

• Serious Crime Act 2015 

• Counter-Terrorism and Security Act 2015 (Prevent Duty) 

 

3. The Care Act Safeguarding Principles 
MiM will apply the six safeguarding principles contained within the Care Act 2014: 

Empowerment 

Supporting adults to make informed choices and give informed consent. 

Prevention 

Taking action before harm occurs. 

Proportionality 

Responding in the least intrusive way appropriate to the risk. 

Protection 

Supporting those most at risk. 



Partnership 

Working collaboratively with agencies and communities. 

Accountability 

Maintaining transparency and accountability in safeguarding practice. 

 

4. Roles and Responsibilities 
Designated Safeguarding Leads 

DSL: Louise Dhalliwal – 07535 071626 

Deputy DSL: Omar Hunt – 07375 071366 

The DSL is responsible for: 

• Acting as the first point of contact for safeguarding concerns. 

• Providing safeguarding advice and guidance. 

• Liaising with Adult Social Care, police and safeguarding partners. 

• Making referrals where appropriate. 

• Maintaining safeguarding records. 

• Ensuring policies remain up to date. 

• Ensuring staff receive appropriate safeguarding training. 

• Promoting a positive safeguarding culture. 

All Staff, Mentors and Volunteers 

All staff, mentors and volunteers must: 

• Be alert to signs of abuse, neglect and exploitation. 

• Report safeguarding concerns immediately. 

• Maintain professional boundaries. 

• Respect confidentiality while understanding safeguarding responsibilities. 

• Complete safeguarding training. 

 



5. Definition of an Adult at Risk 
Under the Care Act 2014, an adult safeguarding concern may arise where a person: 

• Has needs for care and support (whether or not those needs are being met); 

• Is experiencing, or at risk of, abuse or neglect; and 

• Is unable to protect themselves because of those care and support needs. 

MiM recognises that safeguarding concerns may arise even where an individual does not 
meet all statutory criteria and will take concerns seriously in all circumstances. 

 

6. Types of Abuse 
Abuse can take many forms including: 

Physical Abuse 

Including assault, inappropriate restraint, misuse of medication and physical harm. 

Emotional or Psychological Abuse 

Including intimidation, threats, humiliation, coercion, harassment and controlling 
behaviour. 

Sexual Abuse 

Including rape, sexual assault, sexual exploitation and inappropriate sexual contact. 

Financial or Material Abuse 

Including theft, fraud, scams, coercion regarding money or property and misuse of 
benefits. 

Neglect and Acts of Omission 

Including failure to provide care, support, medication or access to services. 

Discriminatory Abuse 

Including abuse based on disability, race, religion, sex, gender identity, sexual orientation 
or age. 

Domestic Abuse 

Including coercive control, emotional abuse, financial abuse and physical violence. 

Organisational Abuse 

Poor practice within a service, institution or care setting. 



Modern Slavery 

Including forced labour, human trafficking, servitude and exploitation. 

Self-Neglect 

Including failure to care for personal health, hygiene or living conditions. 

Online Abuse 

Including cyberbullying, fraud, grooming, exploitation and coercion through digital 
platforms. 

Radicalisation and Extremism 

Including vulnerability to extremist influences. 

 

7. Mental Capacity and Consent 
MiM will work in accordance with the Mental Capacity Act 2005. 

Staff will presume adults have capacity unless established otherwise. 

Where there are concerns regarding a person’s ability to make decisions: 

• Advice will be sought from appropriate professionals. 

• Decisions will be made in the person’s best interests where required. 

• The least restrictive option will always be considered. 

Where possible, adults will be asked for consent before information is shared. However, 
information may be shared without consent where: 

• There is a risk of serious harm. 

• A crime may have been committed. 

• Other people may be at risk. 

• There is a legal duty to share information. 

 

8. Reporting and Responding to Concerns 
If an adult is in immediate danger, staff must contact emergency services by calling 999. 

Any safeguarding concern must be reported immediately to the DSL or Deputy DSL. 

The DSL may: 



• Gather further information. 

• Seek consent where appropriate. 

• Consult safeguarding partners. 

• Make a referral to Adult Social Care. 

• Contact the police. 

• Record and monitor concerns. 

All concerns must be recorded promptly, accurately and factually. 

 

9. Local Safeguarding Contacts 
South Gloucestershire 

• Adult Social Care Access Team: 01454 868007 

• Out of Hours Emergency Duty Team: 01454 615165 

Gloucestershire 

• Adult Helpdesk: 01452 426868 

• Out of Hours Emergency Duty Team: 01452 614758 

Bristol 

• Care Direct: 0117 922 2700 

• Emergency Duty Team: 01454 615165 

Where concerns meet safeguarding thresholds, referrals may also be considered by the 
relevant Safeguarding Adults Board. 

 

10. Confidentiality and Information Sharing 
MiM recognises that effective safeguarding depends upon timely information sharing. 

Staff must: 

• Never promise absolute confidentiality. 

• Share information where necessary to protect adults from harm. 

• Record concerns factually and objectively. 



• Store safeguarding information securely. 

• Comply with Data Protection legislation and UK GDPR. 

 

11. Allegations Against Staff, Volunteers or Mentors 
Any allegation that a member of staff, volunteer or mentor has: 

• Abused an adult; 

• Behaved in a way that poses a risk to an adult; or 

• Potentially committed a criminal offence 

must be reported immediately to the DSL. 

Appropriate referrals will be made to Adult Social Care, police, commissioners, 
professional bodies or the Disclosure and Barring Service (DBS) where necessary. 

Low-level concerns regarding conduct should also be reported. 

 

12. Safeguarding During Mentoring Sessions and 
Community Activities 
MiM delivers support within community settings and recognises that safeguarding 
responsibilities apply at all times. 

To promote safety: 

• Activities will be risk assessed. 

• Appropriate consent will be obtained. 

• Professional boundaries will be maintained. 

• Staff will remain alert to signs of abuse, exploitation, coercion, self-neglect, mental ill-
health and vulnerability. 

• Concerns arising during mentoring activities will be reported immediately. 

• Community risks, transport arrangements and environmental safety will be considered. 

• Adults will be encouraged to participate in decisions affecting them. 

 



13. Training and Awareness 
MiM is committed to maintaining a knowledgeable and confident workforce. 

• All staff, volunteers and mentors will complete safeguarding induction training. 

• Refresher safeguarding training will be completed annually. 

• DSL and Deputy DSL will complete advanced safeguarding training every two years. 

Training will include: 

• Adult safeguarding responsibilities. 

• Mental Capacity Act principles. 

• Domestic abuse awareness. 

• Trauma-informed practice. 

• Professional boundaries. 

• Online safety. 

• Prevent awareness. 

• Current legislation and guidance updates. 

 

14. Linked Policies 
This policy should be read alongside: 

• Children’s Safeguarding Policy 

• Safer Recruitment Policy 

• Whistleblowing Policy 

• Code of Conduct 

• Equality, Diversity and Inclusion Policy 

• Data Protection and Confidentiality Policy 

• Complaints Policy 

• Lone Working Policy 

 



15. Monitoring and Review 
This policy will be reviewed annually or sooner if legislation, guidance or local safeguarding 
arrangements change. 

The DSL will ensure that the policy reflects current legislation, local procedures and best 
practice. 

 

16. Policy Ownership 
DSL: Louise Dhalliwal – 07535 071626 

Deputy DSL: Omar Hunt – 07375 071366 

Director: Reehana Sayeed – 07954 357738 

Approved by: ____Reehana Sayeed_____________________ 

Date: _______25/5/26__________________ 

Review Date: ______25/6/27___________________ 


